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Request from:  Public Utilities Commission 

Witness:  Theresa Washington 

Request: 

Please provide the number of customers eligible for the New Start Program with arrears that 
exceed the $12,000 annual forgiveness cap.  Also provide the average arrears balance for these 
customers. 

Response: 

There are currently 40 customers that are eligible for the New Start Program that have an arrears 
balance that exceeds the $12,000 annual forgiveness cap. The average arrears balance for these 
40 customers is $19,015. 
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